4th AFUR ANNUAL CONFERENCE AND GENERAL ASSEMBLY

25 – 27 April , 2007

The Chrismar Hotel, Livingstone Zambia

GENERAL INFORMATION

Delegates to the AFUR Annual Conference are advised to take note of the following information compiled to ensure your safe and comfortable travel to our Conference destination.

About Zambia

Situated in Southern Africa, Zambia is a landlocked country with a surface of 752,614 square kilometers.  Zambia shares her borders with eight neighboring countries, which include:  Angola, the Democratic Republic of Congo (DRC), Tanzania, Malawi, Mozambique, Zimbabwe, Botswana and Namibia.  The capital city of Zambia is Lusaka, a city of approximately 2 million people.  Zambia is on average 1,200 meters above sea level, with a population of approximately 10.2 million people.  98% of the county’s inhabitants are of African origin.  The main ethnic groups are Bemba, Nyanja, Lozi and Tonga with the remaining 2% comprising Asian and European communities.

Climate 

Zambia is subtropical, with three distinct seasons.  May to August is cool and dry (winter season), September to October is hot and dry (dry or summer season) and November to April is warm and wet (rainy season).  Delegates will be traveling to Zambia at the close of the country’s rainy season, so visitors are advised to bring clothing suitable for weather cooled down by the rains e.g. sweater/jersey, shawl or jacket, and socks and shoes, especially for evenings.

Time

Zambia is two hours ahead of Greenwich Mean Time (GMT).

The Conference Venue

The 4th AFUR Annual Conference & General Assembly will be held at the exclusive Chrismar Hotel in Livingstone.  This renowned tourist location, offers guests an exciting and unforgettable experience in African hospitality and service nestled on the border of the Livingstone Game Park and only a few minutes away from the Zambezi River bed.  

Apart from the Chrismar Hotel, delegates are invited to choose accommodation from a number of leading hospitality facilities. The Zambezi Sun Hotel and Wasawange Lodge provide alternative accommodation for guests in equally exciting locations. 

We invite you to read up on some of the information on the various facilities before filling in your registration form for your room reservation.  

Chrismar Hotel



www.chrismarhotels/livingstone 
Zambezi Sun Hotel



www.suninternational.com 
Wasawange Lodge



www.tourvicfalls.com 
Making Your Bookings

Hotel reservations should be made directly with Kashone Communications (the Event Management Company) by email on:  kashone@zamnet.zm. Reservations will be confirmed with a return email confirmation and reference number.  We urge all delegates to make an effort to revert to us within the shortest possible time to avoid disappointment in case of unavailability of rooms.

Car Rentals & Hire

One of the best ways to tour a country is to travel by road.  For the delegates who may wish to do so, car rentals and hire services are available from Lusaka or from any border point of entry.  The following companies offer reliable car hire services at the rates detailed:

Avis Car Hire
:
reservations@avis.co.zm. 

Tel:  + 260 (1) 251652,  

Hertz Car Hire
:hertzzm@coppernet.zm. 

Tel:  + 260 (1) 256 778-80

Taiwo Car Hire
:taiwo@iconnect.zm. 

Tel:  + 260 (1) 291283, 294 015

Delegates are advised to make reservations directly with the car hire company and copy Kashone Communications email:  kashone@zamnet.zm on all correspondence for a record of your travel programme.

Parking

For delegates that may wish to drive to Livingstone, all our partnering hotels/lodges have car parking facilities which are free with 24 hour security services.  

Check-In, Check-out and Payment

The Conference Coordinators will be available to assist in all check-in formalities at the various hotels. 

Check-out time is 11.00am. Delegates are advised to request and confirm late check with reception to avoid being charged.   Delegates are advised to ensure that they review their bills at least twelve hours before departure to ensure that enough time is allocated to cross check and rectify billing errors.

Conference Registration

Registration for the Conference will take place at the Chrismar Hotel as follows:

Registration Times

Open
:

 Tuesday 24 April 2007    :   14h00

Close 
:

 Thursday 26 April 2007  :   17h00

Name Badges

Name badges will be issued at registration.  We request that these are worn at all Conference proceedings and social functions. 

The Chrismar Hotel Meeting Rooms

The Conference will be hosted in the Chrismar Hotel Conference Room.  Conference organizers will be readily available to assist with directions to meeting rooms and provide information on the various plenary sessions that will be held.

Language

The official languages for the meetings are English and French.  Delegates to the Conference & General Assembly are advised that full interpretation facilities will be made available during the  sessions of the Conference.

Business Centre

The following information gives details on the Business Centres at the various hotels and the opening and closing times of the centres:

Chrismar Business Centre 

Opening Hours
24 hours daily

Zambezi Sun Business Centre 
Opening Hours
08h00 – 23h00

Wasawange Business Centre
Opening Hours
07h00- 21h00 (extended times can be arranged)

Kindly be advised that this service is on offer to all our delegates at a cost and should be used at each delegates own discretion.

Conference Secretariat

Throughout the duration of the Conference there will be a Secretariat set up to specifically cater to the coordination and management of materials for the Conference & General Assembly.  Information will be made available to the delegates through the Secretariat as and when required.

General Help Desk & Notices

Assistance and general information is available at the Information desk that will be situated in the respective  hotel reception/lounge areas.    Messages and daily notices will also be displayed on the notice boards at registration.  The Event Management teams will be readily available to assist with any enquiries or to give out information.

Transportation Arrangements 

The host city for our Conference & General Assembly, Livingstone, has an International Airport.  The airport is situated less than 10 minutes drive from the city centre. Delegates may choose to fly directly into Livingstone or take a connecting flight via Lusaka International Airport (LUN) which is situated 16 miles (26km) east of Lusaka city centre.  

There are airport bus services and taxis available to all tourists. However, shuttle services can be arranged on request through your registration form.  Both airports have banking services with bureau de change, post offices, restaurants and bars. A Conference desk will be set up at both airports for ease of coordination of delegate arrivals and departures.

It is good to note that airport exchange rates are generally competitive and the service is efficient. Delegates arriving by air will likely find this a good place to change money or from any leading Bank

*Departure tax: A tax of US$20 is levied on departing international travelers and US$5 for departing 
domestic travelers

For delegates arriving via Vic Falls town, please be advised that a pick up will be arranged from the boarder to your hotel of choice.  However, travel in Zimbabwe to the boarder pick up point will be at the expense of the individual delegate.

Airport Transfers 

Airport transfers are normally provided for guests at a cost.  Airport transfers cost $10 to your city of choice

Delegates are advised to reconfirm all their return flights not less than 48 hours before departure. 

Catering
Breakfast

Included in your daily hotel rate.

Refreshment Breaks

There will be a half hour tea break every day in the morning at 10h00 or 10h30 and the afternoon at 15h00 or 15h30

Lunch

Buffet lunch will be provided as per the Conference program. 

Dinner

Dinner is for your own account except where an event has been organized by the Conference. Delegates are welcome to eat at the hotel, and information on alternative restaurants in the area will be provided at the information desk

Recommended Restaurants to Visit

Delegates who would like to sample the culinary delights of Livingstone can make reservations with the following recommended eating houses that are off the hotel properties:

Ocean Basket

Sea Food



321274 / 321264

Rhapsody’s

Continental Food and wine bar

322015

Ngoma Zanga
Traditional Zambian food


097 782 695

Rite Pub & Grill
Continental Food & bar


322597


Bookings can be made with the assistance of the information desk or the concierge.

City and Site Tours

Delegates with extra time in Livingstone are encouraged to go on a guided city tour. It is important to note that the Falls in Livingstone is one of the “Seven Wonders of the World” and is a truly breath taking experience.   Some of the other sites to visit are detailed below and can be combined to suit the area of interest.  Bookings for tours are to be paid for by each delegate and can be reserved with the AFUR information desk:

· Victoria Falls 

· David Livingstone National Museum

· Bunjie Jumping

· Bridge Tour

· Micro light Flight

· Paragliding

· Elephant Rides

· Craft Market

· Falls Park Shopping Mall

· The African Queen

Medical Emergencies

Please contact the hotel reception of the facility you will be accommodated at in case of a medical emergency.  All medical expenses will be on your own account so medical insurance is strongly advised

General Health Information

· Vaccinations: A valid international health certificate showing proof of yellow fever vaccination within the past ten years is required.
· Precautions: Disease precautions include cholera, yellow fever, and malaria.  It is strongly advised that you consult with your medical doctor for anti malaria medication during the period you are in Zambia.

· Drinking water: Hotel drinking water is safe. However, delegates may wish to drink bottled (mineral) water, which is readily available at the hotel and all supermarkets.

Smoking

Smoking is NOT permitted inside the meeting venues. Smoking is permitted in the designated areas only.
Foreign Exchange

Delegates are advised to be aware of fluctuations in the Zambian currency against other major currencies.  Although this is a welcome development for the country, delegates may find that the exchange rate adversely affects their purchasing arrangements for goods and services.  Visitors to Zambia are advised to check for the exchange rates and travel with sufficient money to cover expenses.  

General Information

· Dialing Code: Direct dialing to Zambia +260 followed by area code (3) for Livingstone.

· Currency: The local currency is Zambia Kwacha.  The performance of the Zambian currency against other the United States Dollar has over the last six months fluctuated between K4000 – K4,300.
· Rate of Exchange as at 15 February 2007


US Dollar
US$1-ZMK4, 291.48



Pound Sterling
BPS1-ZMK8, 431.90



Euro

Euro1-ZMK5, 567.77



Rand

Rand1- ZMK585.35
Delegates are advised to change foreign exchange at the Bank or at a Bureau De Change. US dollars are the most easily accepted currency for exchange.

· Credit Cards: Most hotels, restaurants, travel agencies and leading stores accept MasterCard, American Express and Visa.

· Business Hours:



Weekdays 08h00 – 17h00  



Saturdays 08h00  – 13h00  


Most Banks open from 08h30 – 14h30  on weekdays and 09h00 – 11h30 on Saturdays

CONTACT DETAILS  

We would like to make your stay in Zambia a truly wonderful experience.  For that reason, our Event Management team leaders are available 24 hours throughout the conference to assist with any information or clarification you may need.

	Contact
	Details

	Christah Kalulu

Event Management Company

Kashone Communications
	Tel: +260 99 568 157
kashone@zamnet.zm


	Kasenge Chilando

Event Management Company

Local Organising Committee
	Tel:  +260 97 799 990
 kashone@zamnet.zm


	Kasenga Hara

LOC Committee Member

NWASCO

	Tel: +260 1 226 941

khara@nwasco.org.zm


�Please, provide the international codes in each instance.
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